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*According to Amfori wage data approximately 30% of our current buying value is coming from production locations that indicat
validate this data and ensure reliability. Based on the validation of the wage data HEMA will adjust targets if necessary.




Importance of living wage

HEMA proudly presents her Roadmap towards living wages. A living
wage is one of the key factors to improve and empower workers in
our value chain. It allows the worker to provide for essential needs,
such as healthy food, clothing and education and to provide for
adequate housing for him or herself and their family.

HEMA requires all suppliers and production locations to protect their
workers and provide for adequate remuneration. Unfortunately,
research shows, that more is needed, especially in risk countries.”

In this Roadmap we approach this topic from different perspectives
and aim to work together with our suppliers and the production
locations to improve wages for workers in the value chain where this is
needed.

Our ambition is clear. At the same time, we are aware of the
complexity of the topic. That is why we reach out and work together
with our network of stakeholders, NGO’s and Unions, to increase
leverage and create a positive impact on the workers in our value
chain.

*Amfori Country Risk Classification




next steps

in context to other topics Next to living wages a worker’s position is influenced

by more relevant topics.

1) Responsible purchasing practices HEMA is participant of the Learning and
Implementation Community. The aim of this working group is to improve and
protect workers’ rights through our purchasing practices. In 2024 HEMA
introduced a 2-way Supplier Code of Conduct and we developed KPI's to
improve and monitor the impact on workers.

2) Workers’ voice Since 2021 HEMA has been working on projects involving
freedom of association and grievance mechanisms. In 2024 HEMA will
continue to work with FNV to scale up trainings for production locations in
Bangladesh.

together with suppliers and production locations o e

* We will start projects with production locations and look at how HEMA can &
contribute to a living wage.

* We will focus on increasing our leverage with other brands.

together with stakeholders N i

« We involve (internal and external) stakeholders for progress and advise i )

* We measure impact on workers in production locations H

monitoring & reporting

* We analyse data on wages that we receive from external audits

* We report publicly on data and progress. The data-analysis can influence our
targets and next steps. We will communicate on the impact on our targets
transparently.
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https://www.cfrpp.org/learning-and-implementation-community
https://www.cfrpp.org/learning-and-implementation-community
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HEMA due diligence policy

HEMA products are produced all over the world. HEMA takes
responsibility in the value chain and identifies and addresses the most
salient risks on violation of human rights, environment and animal
welfare. We follow the OECD-guidelines for Human Rights and
Environmental Due Diligence and the United Nations Guiding
Principles on Business and Human Rights to do so. We shape our
policies and protocols on sustainability around the results of these
steps in our HEMA due diligence statement.



https://www.oecd.org/investment/due-diligence-guidance-for-responsible-business-conduct.htm
https://www.oecd.org/investment/due-diligence-guidance-for-responsible-business-conduct.htm
https://www.ohchr.org/en/publications/reference-publications/guiding-principles-business-and-human-rights
https://www.ohchr.org/en/publications/reference-publications/guiding-principles-business-and-human-rights
https://corporate.hema.com/for-suppliers
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