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Dear supplier to HEMA,

HEMA products are produced all over the world. We are proud
of our partnership and work together to continuously to
towards strong and resilient supply chains. At HEMA we believe
that the wellbeing of workers in our supply chain is a priority. A
living wage is one of the cornerstones to increase the wellbeing
of workers, moral and productivity at the factory. With this
information package on living wages, our goal is twofold:

1) to share information and;

2) to inspire you as a supplier by sharing tools on how you can
calculate a living wage and step-by-step move towards a living
wage for your workers.
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a living wageisa..

A living wage is different from a minimum
wage. The living wage aims to address the
gap between current remuneration of
workers and the wage that workers should

earn to have a
for them and their families.

A minimum wage is the legally mandated
lowest pay rate that employers pay.

. . remuneration received for a
standard work week by a worker in a
particular [time and] place sufficient
to afford a decent standard of living
includes food, water, housing,
education, healthcare, transport,
clothing and other essential needs
(including provision for unexpected
events).*

A living* wage:

*Is a
*is

* has

* applies to

* does to self-employed
entrepreneurs and farmers

. *Amfori’s Living wage Journey 2020 M
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https://s3.eu-west-1.amazonaws.com/www-php-media-files.prd.amfori-services.k8s.amfori.org/04/amfori-s-living-wage-journey.pdf

why is a living wage important?

social responsibility
workers' rights are respected

reduced risk for child labour and forced labour

earning enough to meet basic needs helps to prevent
workers exploitation and child labour
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Benefits to the supplier

reduced turnover paying a living wage improved working conditions a living
can attract and retain top talent, reducing wage can lead to better overall working
costly turnover conditions and productivity with
[ increased health and overall wellbeing of
workers

enhanced
community relations
paying a living wage
contributes to a
stronger local
economy by
supporting workers
and their families

increased employee
morale and productivity
higher job satisfaction and

better performance

improved reputation a factory that pays a living wage
shows its willingness towards ethical and socially
responsible work.
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how are living wages calculated?

HEMA - Living Wage 2024

Considering various approaches and methodologies to calculate
a living wage, HEMA supports open dialogue and collaboration
with initiatives to move forward in our living wage journey.
Social standards such as Amfori BSCI and Sedex SMETA show
valuable data and have developed tools to assist businesses in
living wage calculations.

Next to audits, the IDH Salary Matrix is a tool that supports
supply chain efforts and helps you calculate the living wage gap
for your facility.

Living wage

Basic costs for a typical-sized family

%QQ

Housing + Education

Average Taxes and
number deductions
of wage

Healthcare  Transportation  Other needs =L



https://www.idhsustainabletrade.com/living-wage-platform/salary-matrix/?gad_source=1&gclid=Cj0KCQjwjY64BhCaARIsAIfc7YZ6eunepysg1fMCY2EvOfkyTuanP0Ik5753cS-dVwGlXwyTqLubj7kaAsbkEALw_wcB

find out more

We invite our stakeholders to discover more about living wages and its opportunities.
For more information, please visit:
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Global living wage
ILO
OECD Handbook

(understanding living wage concepts)

(Adopted Conclusions wage policies 2024)

(How to use OECD Due diligence framework for living wages/income
+ practical tools)

Amfori’s Living Wage Journey

IDH’s roadmap on living wages

IDH Salary Matrix Tool

(calculating living wage gaps)

IDH’s Living Wage Action Guide (understand how supply chain actors can collaborate to close living wage gaps)

HEMA is working proactively to improve its impact on
l"OadmaP workers in the supply chain. How HEMA aims to do
Iiving wages (/ this is set out in our Roadmap for living wages.

For more questions reach us on sustainability@hema.nl
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https://www.globallivingwage.org/
https://www.ilo.org/resource/adopted-conclusions
https://www.oecd.org/en/publications/handbook-on-due-diligence-for-enabling-living-incomes-and-living-wages-in-agriculture-garment-and-footwear-supply-chains_6ff52567-en.html
https://s3.eu-west-1.amazonaws.com/www-php-media-files.prd.amfori-services.k8s.amfori.org/04/amfori-s-living-wage-journey.pdf
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https://www.idhsustainabletrade.com/living-wage-platform/what-is-a-living-wage/
https://www.idhsustainabletrade.com/living-wage-platform/salary-matrix/
https://livingwageguide.idhtrade.org/
https://corporate.hema.com/voor-leveranciers/
mailto:sustainability@hema.nl
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